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Galvanon and Unibased Systems Architecture, Inc. to Deliver Patient  
Self-Service Scheduling, Check-In and Check-Out Solutions to the Health 
Care Industry  

 

Chesterfield, MO., February 15, 2007:  Unibased Systems Architecture, Inc. (USA), the leading provider of 

enterprise scheduling and surgery management solutions to the health care industry, and Galvanon, the 

patient experience company, today announced they have formed an alliance to provide patient self-service 

kiosks to the health care industry.  Under the terms of the agreement, USA will offer Galvanon's MediKioskTM 

and customer value management technology as an optional integrated feature of its #1 rated enterprise 

scheduling solutions. 

 

Galvanon's MediKiosk is a free-standing kiosk with a touch-screen interface that automates patient registration 

and check-in processes. Using MediKiosk, patients can check in for appointments, obtain their patient agenda 

of scheduled services, verify registration information, electronically sign consent forms, make a co-payment 

and find their way in a facility.  Galvanon's Customer Value Management Enterprise Server is the foundation of 

Galvanon's self-service applications, including the MediKiosk. The single, end-to-end platform allows users to 

manage information across an extended network, such as patient preferences and permissions. The software 

also helps health care organizations manage patient flow through patient encounter management features that 

enable front-desk personnel to view and manage checked-in patients, saving time and improving workflow. 

 

“USA is committed to delivering solutions and services to improve patient safety, enhance quality of care and 

reduce administrative costs.  This relationship will help our customers provide a better patient experience, 

streamline workflow by reducing check in time by 30% for new patients and by 50% for existing patients, 

improve safety through accurate patient identification, reduce duplicate data entry, enhance privacy and 

increase patient satisfaction,” stated Barry M. Rundquist, USA’s Chief Executive Officer.  Rundquist adds, 

“Together, our solutions will enable our customers to build stronger patient relationships.” 
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About Galvanon:  Galvanon, a subsidiary of NCR Corporation, helps health care organizations enhance the 

patient experience at home, in the hospital and in the physician's office through innovative solutions such as 

kiosks, Web self-service applications and technology that streamlines everyday patient interactions and 

improves patient flow through the health care process. For more information about Galvanon, visit 

www.galvanon.com.  

 

About Unibased Systems Architecture (USA):  Celebrating its 20th anniversary this year, USA’s 

reputation for product quality, reliability, and supporting services has no equal in the HIT industry. USA and its 

products have maintained highest rankings from the KLASTM independent reporting for the last seven years. 

RMS is an integrated solution which schedules and tracks patient resource needs and utilization from pre-

access through post procedure follow-up. ORMS is an integrated module which addresses OR scheduling, 

surgeon preferences, suite utilization, materials management, clinical worker training and certification.  

RMS/ORMS results in significant improvements in physician and patient relations.   Visit USA on the web at 

www.unibased.com. 

 

 

# # # 
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