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Unibased Systems Architecture’s New Sophisticated Insurance 
Crosswalk Solves Problem for Large IDNs 
 
Chesterfield, MO., December 4, 2007: Unibased Systems Architecture, Inc. (USA), the leading provider of enterprise-

wide resource management solutions and operating room management systems to the healthcare industry, today 

announced their newest software release, 6.15.  The major feature of this newest enhancement to their application is a 

sophisticated insurance crosswalk that links disparate facilities insurance master files for ease of scheduler selection. 
 

“USA continues to solve our toughest problems,” said Buddy Gillespie, Vice President and CIO of WellSpan Health, an 

integrated delivery network serving the greater Adams-York County region of Pennsylvania.  “When we told them we 

wanted the last known insurance from our patient’s most recent encounter with our healthcare system to automatically 

populate their newest registration, USA committed to get that done for us.  Upon further evaluation, together we 

discovered WellSpan does not always use the same identifier for the same insurance across all of our delivery locations.  

That made the job much more difficult, especially considering our 70+ service locations and integration with a multi-

specialty physician group!  However, they delivered on their promise in time for our initial go live event.  They live up to 

their commitments.”  

“This was an opportunity for USA to demonstrate the breadth of our product” according to David White, Vice President, 

Application Development for USA.  David added, “At WellSpan, using RMS, patients can register and be scheduled at any 

of the 70 or more WellSpan facilities, including collecting payer information, and subsequently be scheduled at another 

facility without having to restate, or revise insurance data.  Our client is establishing a market milestone for patient 

convenience.  RMS acts as a crosswalk and clearinghouse of insurance and registration data from disparate systems and 

maintains the information in USA’s Enterprise Master Person Index (EMPI) based registration system.  The issue is more 

complex than most would imagine, because insurance plan and code identification in a variety of different systems has a 

many-to-one, and one-to-many relationships which requires unique table logic.” 

 

About Unibased Systems Architecture (USA):  Celebrating its 21st year in the HIT industry, USA’s reputation for 

product quality, reliability, and supporting services has no equal.  USA and its products have maintained highest rankings  
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from the KLASTM independent reporting for the last eight years.  USA markets various products which are open, scalable,  

integrated client/server and web enabled solutions, designed to meet the unique needs of sophisticated enterprise 

organizations.  USA has major solution offerings in the HIT and air travel markets, providing real time production 

scheduling, human resource, security and financial systems.  In the HIT industry, RMS is an integrated solution which 

schedules and tracks patient resource needs from pre-access through follow-up.  RMS also monitors the effectiveness of 

clinical programs, financial productivity and capacity management.  ORMS is an integrated module which addresses OR 

scheduling, surgeon preferences, suite utilization, materials management, clinical worker training and certification.  

RMS/ORMS results in significant improvements in physician and patient relations.  USA products and services are 

available through direct sales, marketing partners, value added resellers and system integrators.  USA is a private 

corporation founded in 1986, and is based in Chesterfield, Missouri.  Visit USA on the web at www.unibased.com or 

contact: 

 
Charles W. Kean 
Vice President, Sales and Client Relations 
Unibased Systems Architecture, Inc.  
14323 South Outer 40 Road, Suite 300 South 
Chesterfield, Missouri 63017 
Phone: 800/489-6069 
Fax: 314/878-2674 
E-mail: ckean@unibased.com 
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