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 For Immediate Release:   January 4, 2012 

Press Release 
Unibased Systems Architecture Achieves "Best in KLAS" for 9 
Consecutive Years  

Chesterfield, MO., January 4, 2012:  According to the annual year-end "Best in KLAS Awards: Software & Services" 

report published on December 15, 2011 by KLAS Enterprises, LLC., Unibased Systems Architecture, Inc (Unibased) received 

the "Best in KLAS"1 Award for the market segment of Enterprise Scheduling for the 9th consecutive year, reflecting outstanding 

product quality, system reliability and support, and unmatched client satisfaction. Unibased, within the KLAS evaluation metric of 

“Full Disclosure” meaning that consultants had access to all Unibased clients for interview purposes, had the highest Product 

Quality Rating of 8.5 out of 9.0, far outweighing any of its competitors. The runner-up, Epic Cadence, had a quality score of 8.1. 

100% of Unibased clients indicated that they would buy again as compared to the runner-up, only 97%. Besides Epic Cadence, 

the other competitors were: Cerner Scheduling Management, McKesson Pathways Healthcare Scheduling, QuadraMed 

Enterprise Scheduling and SCI Solutions Schedule Maximizer. Siemens Soarian Scheduling did not have enough evaluations to 

be ranked, and StatSchedules StatScheduler was not ranked because it is a regional solution. 
 

The "Best in KLAS"1 Awards report also singled out 16 vendors as having excelled in their respective market segments, some 

vendors having multiple segments. Of the vendors and products recognized, Unibased had the highest product score of 92.2 for 

its ForSite2020® Resource Management System (RMS).  
 

Larry Covington, Unibased President & CEO, expressed gratefulness to Unibased's clients for their kindness and loyalty.  

Covington added, "This is no time to rest on our laurels. We recognize that improvements must be made and we are working on 

that in several areas. We will continue to provide 3 major product feature upgrade releases annually. Our markets of access 

management and surgery systems are demanding products and services that improve our clients’ quality and coordination of 

care, consumer relations and competitiveness, productivity and bottom line. Our product in the KLAS market segment of 

Enterprise Scheduling imbeds an integrated surgery management system, physician and consumer portals, a multi-facility EMPI, 

registration and admission, inpatient census, order management, analytics, fax management, security and privacy, resource 

management and utilization reporting, physician order tracking, and of course, enterprise scheduling. We were the first vendor in 

our market segment to be certified for Meaningful Use, and all new releases will be certified as well. The most significant 

component within our array of modules associated with ForSite2020® RMS is a massive library of interfacing and file conversion 

software, providing optimal interoperability and the ability to easily work and integrate with other vendors. This is one of the 

reasons we can respond quickly to the unique needs of our clients, and a critical component for Accountable Care 

Organizations." 

Unibased Systems Architecture, Inc. 
Marketing Department 
14323 South Outer 40 Road, Suite 120 South 
St. Louis, Missouri  63017 
Phone: 800-489-6069 
Email: info@unibased.com 
Website: www.unibased.com 
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1 2003 - 2011 Best in KLAS Awards: Software & Services, December 2011. © 2011 KLAS Enterprises, LLC. All rights reserved. www.KLASresearch.com 
 

 

“Since 1998, KLAS has been committed to helping healthcare providers make decisions based on candid peer feedback,” says 

Adam Gale, KLAS president. “Best in KLAS rankings mark those vendors who best keep their promises in their market segments 

for offering a combination of superior products, strong service and high customer value. We hope these ratings continue to help 

providers find transparency from their vendors in making purchasing decisions.”    
 

About Unibased Systems Architecture, Inc.:  Celebrating its 25th year in the healthcare information technology (HIT) 

industry, Unibased has achieved “Best In KLAS”1 for 9 consecutive years for the market segment of enterprise scheduling (2003-

2011) and 8 consecutive years for surgery management (2003-2010), as well as the KLAS Category Leader Award (1999-2002). 

Unibased, an Amerinet supplier, markets various products that are open, scalable, integrated client/server and web-based 

solutions, designed to meet the unique needs of healthcare organizations and improve the coordination of healthcare services. 

Unibased ForSite2020® v7.0 received inpatient and outpatient modular EHR ONC-ATCB certification on 11/17/2011. 

ForSite2020® v7.0 is an integrated solution that provides improved access management processes including physician and 

consumer portals, physician order tracking, EMPI, registration, scheduling, conflict resolution, and tracking patient resource 

needs from pre-access through follow-up. ForSite2020® v7.0 monitors the effectiveness of clinical programs, financial 

productivity and capacity management to improve quality, safety, and efficiency related to the coordination of care.  

 

ForSite2020® v7.0 also includes a surgery management module that coordinates surgery procedures and surgeon preferences, 

pre-admission activity monitoring, tissue tracking, suite utilization, materials management, clinical worker training and certification, 

perioperative charting, anesthesia management integration, and surgery-based EHR. ForSite2020® v7.0 improves the 

communication between hospitals and physicians through its physician portal, automated order creation, and business 

intelligence analytics. ForSite2020® v7.0 impacts the revenue cycle through functions such as validation of patient 

demographics, patient’s current insurance eligibility checking, assurance of medical necessity compliance and estimation of the 

patient’s out-of-pocket expense based upon scheduled and ordered services.  
 

Unibased solutions will increase provider sales quickly, through its physician and consumer portals as well as its Business 

Process Management (BPM) capabilities.  They will reduce provider debt associated with patient payments and minimize claim 

denials associated with inaccuracies and missing documentation. Most importantly, providers realize these benefits within 

months, not years.  All Unibased solutions are supported by integrated automatic data collection processes such as bar coding, 

facsimile collection and retention, optical and intelligent character recognition, and document image collection and storage – all 

linked to the appropriate patient and administrative records. Unibased Systems Architecture, Inc. is a private corporation founded 

in 1986, and is based in St. Louis, Missouri. All Unibased products are made and supported in the United States. 

 
Media Contact:  
Stephanie D. Speth, Marketing Manager   Website: www.unibased.com 
Phone: 314-878-6050, ext. 143    Follow us on Twitter: http://twitter.com/unibased 
Email: speth@unibased.com    Blog: http://unibased.blogspot.com 
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