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 For Immediate Release:   July 20, 2011 

Press Release 
Unibased Debuts Significant Upgrade for Physician Order Management with 
Release of ForSite2020® Fax Order Collection Utilization & Storage (FOCUS) 
 
Chesterfield, MO., July 20, 2011:  Unibased Systems Architecture, Inc. (Unibased) announced today the release of  

Fax Order Collection Utilization & Storage (FOCUS), a unique order management solution designed to automate and improve 

the current process of faxed physician orders. Part of the award-winning ForSite2020® offering, Unibased’s FOCUS streamlines 

the traditional faxed order process by collecting and electronically monitoring, sorting, categorizing, distributing and scheduling all 

faxed physician orders in one integrated system, eliminating the hassle of lost or missing orders and increasing efficiency – for 

enhanced coordination of care and patient/physician satisfaction. FOCUS allows hospitals to maintain control while reducing 

labor and lost revenues associated with searching for missing physician orders by simplifying the process with total automation.  
 

“Organizations which have the foresight and vision for improvements in revenue cycle management will note that the vast 

majority of physician orders for outpatient services still arrive in facsimile form. FOCUS will allow structured productivity in 

managing, tracking and processing faxed data”, stated Lawrence Covington, Unibased President & CEO.   
 

Jay Christensen, Unibased Director & Product Manager of Technology & Special Projects, added, “FOCUS addresses the 

physician order collection and tracking aspect of the access management portion of the revenue cycle; supporting scheduling, 

registration and payment for major providers. It represents a significant upgrade to the alternative provided by Unibased over the 

years, and minimizes interface issues with multiple disparate physician office systems. It is totally integrated with Unibased’s 

POCET physician portal and RMS enterprise scheduling, of our ForSite2020® series. Hospitals will benefit by saved labor, 

reduction of lost or incomplete orders, and improved physician relations and consumer satisfaction. The elapsed process time of 

a faxed order to scheduling services will be in seconds.” 
 

About Unibased Systems Architecture, Inc.:  Celebrating its 25th year in the healthcare information technology (HIT) 

industry, and having achieved “Best In KLAS”1 for 8 consecutive years (2003-2010) in the market segments of surgery 

management and enterprise scheduling, Unibased, an Amerinet supplier, markets various products that are open, scalable, 

integrated client/server and web-based solutions, designed to meet the unique needs of healthcare organizations and improve 

the coordination of healthcare services. Unibased ForSite2020® v7.0 received inpatient and outpatient modular EHR ONC-ATCB 

certification on January 28, 2011. ForSite2020® v7.0 is an integrated solution that provides improved access management 

processes including physician and consumer portals, physician order tracking, EMPI, registration, scheduling, conflict resolution, 

and tracking patient resource needs from pre-access through follow-up. ForSite2020® v7.0 monitors the effectiveness of clinical 
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programs, financial productivity and capacity management to improve quality, safety, and efficiency related to the coordination 

of care. ForSite2020® v7.0 also includes a surgery management module that coordinates surgery procedures and surgeon 

preferences, pre-admission activity monitoring, tissue tracking, suite utilization, materials management, clinical worker training 

and certification, perioperative charting, anesthesia management integration, and surgery-based EHR. ForSite2020® v7.0 

improves the communication between hospitals and physicians through its physician portal, automated order creation, and 

business intelligence analytics. ForSite2020® v7.0 impacts the revenue cycle through functions such as validation of patient 

demographics, patient’s current insurance eligibility checking, assurance of medical necessity compliance and estimation of the 

patient’s out-of-pocket expense based upon scheduled and ordered services.  
 

Unibased solutions will increase provider sales quickly, through its physician and consumer portals as well as its Business 

Process Management (BPM) capabilities.  They will reduce provider debt associated with patient payments and minimize claim 

denials associated with inaccuracies and missing documentation. Most importantly, providers realize these benefits within 

months, not years.  All Unibased solutions are supported by integrated automatic data collection processes such as bar coding, 

facsimile collection and retention, optical and intelligent character recognition, and document image collection and storage – all 

linked to the appropriate patient and administrative records. Unibased Systems Architecture, Inc. is a private corporation founded 

in 1986, and is based in St. Louis, Missouri. All Unibased products are made and supported in the United States. 
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