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 For Immediate Release:   December 20, 2010 

Press Release 
 

Unibased Receives “Best in KLAS” Recognition for the Market 
Segments Enterprise Scheduling and Surgery Management for 8 
Consecutive Years 

 
Chesterfield, MO., December 20, 2010:  Unibased Systems Architecture, Inc. (Unibased) has achieved the “Best in KLAS” 

Awards for both the Enterprise Scheduling and Surgery Management market segments for the year 2010, reflecting outstanding 

product quality, system reliability and client satisfaction. With its focus on revolutionizing access to care and enhancing the patient 

experience, Unibased strives to improve the coordination, quality and efficiency of healthcare services for patients, physicians 

and providers. Achieving “Best in KLAS” as published in the annual year-end “Top 20 Best in KLAS Awards” report for the last 

eight consecutive years exemplifies Unibased’s deep commitment to its clients and unparalleled service and support.  

 

“Since 1998, the objective of the ‘Top 20 Best in KLAS Awards’ report has been to help healthcare providers make informed 

decisions,” said KLAS President Adam Gale. The Best in KLAS distinction represents a commitment to meeting customer 

expectations and we congratulate the vendors making strides in every phase of customer relations—from the sales presentation 

to implementation to ongoing service and support.” 

 

Unibased Systems Architecture's Resource Management System (RMS) ranked #1 in the Enterprise Scheduling category as 

well as its periOperative Resource Management System (ORMS) ranked #1 in the Surgery Management category in the 2010 

“Top 20 Best in KLAS Awards: Software & Professional Services” report. Both solutions have been the top ranked system in their 

respective market segments for the last eight consecutive years (2003-2010).1 

 

Larry Covington, Unibased’s President and CEO, stated, “Healthcare providers are facing the perfect storm of increased 

demand, reduced reimbursement from third party payers, increases in self-pay and consumer’s portion of the bill, and a 9.5% 

unemployment rate.  Resource productivity and better utilization of resources, including both fixed and variable costs, is critical to 

provider survival.  For 24 years, Unibased has focused on provider efficiency, which includes software products that are lights out 

in availability and reliability, and easy to use and support.  Our reference is our entire client list, no exceptions.  We ask our clients 

that if we are not their best vendor, please tell us why and we will make adjustments.  We are proud of our eight consecutive 

years as first in our market segments, and we expect to be highly competitive in 2011.” 
 

 

 

 

Unibased Systems Architecture, Inc. 
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Phone: 800-489-6069 
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1 2003 - 2010 Top 20 Best in KLAS Awards: Software & Professional Services, December 2010. © 2010 KLAS Enterprises, LLC. All rights reserved. www.KLASresearch.com 

 

  

According to the 2010 “Top 20 Best in KLAS Awards” report, KLAS evaluates 200+ vendors, 750 products, within 4,500 hospitals 

annually. As indicated in the annual “Best in KLAS Awards” report, for the market segments of Enterprise Scheduling and 

Surgery Management, Unibased competes with GE, McKesson, Cerner, Epic, Siemens, Meditech, QuadraMed and other 

smaller vendors as listed by KLAS.1 

 

About Unibased Systems Architecture, Inc.: Celebrating its 24th year in the healthcare information technology (HIT) 

industry, and having achieved “Best In KLAS”1 for 8 consecutive years (2003-2010) in the market segments of surgery 

management and enterprise scheduling, Unibased Systems Architecture, Inc. (Unibased), an Amerinet supplier, markets various 

products that are open, scalable, integrated client/server and web-based solutions, designed to meet the unique needs of 

healthcare organizations and improve the coordination of healthcare services. In the HIT industry, Unibased offers ForSite2020® 

as an integrated solution that provides improved access management processes including scheduling, EMPI and registration, 

and tracking patient resource needs from pre-access through follow-up. ForSite2020 monitors the effectiveness of clinical 

programs, financial productivity and capacity management to improve quality, safety and efficiency of healthcare delivery. 

 

ForSite2020 has an integrated surgery management module which coordinates surgery procedures and surgeon scheduling, 

pre-admission activity monitoring, surgeon preferences, suite utilization, materials management, clinical worker training and 

certification, perioperative charting, and surgery-based EHR. ForSite2020 improves the communication between hospitals and 

physicians through its physician portal, automated order creation, and business intelligence analytics. ForSite2020 impacts the 

revenue cycle through functions such as validation of patient demographics, patient’s current insurance eligibility checking, 

assurance of medical necessity compliance and estimation of the patient’s out-of-pocket expense based upon scheduled and 

ordered services. 

 

Unibased solutions will increase provider sales quickly, through its physician and consumer portals as well as its call center 

management capabilities. They will reduce provider debt associated with patient payments and minimize claim denials 

associated with inaccuracies and missing documentation. Most importantly, providers realize these benefits within months, not 

years. All Unibased solutions are supported by integrated automatic data collection processes such as bar coding, facsimile 

collection and retention, optical and intelligent character recognition, and document image collection and storage – all linked to 

the appropriate patient and administrative records. Unibased Systems Architecture, Inc. is a private corporation founded in 1986 

and is based in Chesterfield, Missouri. All Unibased products are made and supported in the United States. 

 
Media Contact:  
Stephanie D. Speth, Marketing Manager   Website: www.unibased.com 
Phone: 314-878-6050, ext. 143    Follow us on Twitter: http://twitter.com/unibased 
Email: speth@unibased.com    Blog: http://unibased.blogspot.com/ 
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